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~ TESTIMONIAL

We are a relatively new company, and when we first started tradlng we
j _f,purchased a laser prmter direct from Dell s Web51te

 We were very unhappy w1th the level of customer service we received from
~ Dell as there were problems with the printer from the start, and whenever
- we tried to resolve them they were more keen to put us through to the
~ sales team to sell us replacement ink cartridges than resolve our issues.

 We recently moved to new offices and decided to buy a new laser printer,
Mark came to our offices personally to discuss our needs and sourced a
cost-effective solution that met our requirements

- His team are Very frlendly and helpful and react quickly to issues as they
~ arise. However the most noticeable difference is the cost, with the old Dell
~ printer we were paying approx1mate1y £200 per month for ink cartridges,
by comparison our last bill from Sharples was just £25! An estimated

saving of over £2,000 per year.

Thank you Mark, we would have no hesitation in buying all of our future
printers from you and recommending you to others. ‘

Yours faithfully

Matthew Jones
Director
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